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Instructions to Candidates: No supplementary/continuation sheet will be issued to the candidates. Answer the questions precisely,
*Saction A consists of Twe questions carrying 10 marks each (Long Answerl, attempt any ONE.
% Spction B consists of Seven questions carrying 3 marks each (Short Answer); attempt any FIVE,

Section A (1 X 10=10)
I. [What do you understand by the channels or networks of communication? Explain it with the suitable
example.
3. [What are basic listening skills? Discuss active listening and self awareness. J

Section B (G5X5=23

What is the purpose of interview?
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IExplain Encoding and Decoding?
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Discuss visual perception?

How can past experiences, prejudices and environment impact communication?

What are the elements to organize an effective message?

‘What do you understand by structuring a presentation?
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]Expiain Systematic communication style?
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Note: Disclosure of identity by writing mobile number or making request for passing on any page of answer-sheet will lead to
UMC against the candidate.






